
OpusCapita and Coor started their co-
operation in July, 2014. OpusCapita is 
responsible for payment claims for a 
majority of Coor’s customers on the 
Swedish market. The services delivered 
to Coor, enables a customized han-
dling of claims that replaces standard-
ized solutions. That means a minimal 
error of margin and a system where 
information is rarely questioned.

The reminder and debt collection pro-
cess is handled by OpusCapita, where 
Coor only produces the underlay. Due 
to the high demand from large corpo-
rations, it is important for agreements 
to be reviewed, before any reminder 
fees or collection fees are sent out. 
Customer groups are classified by 
codes where the claims are sent out 
via OpusCapita’s automated systems.

Eva Petré Rege is responsible for AP & 

AR ledger at Coor. She is also the con-
tact person and contract manager to 
OpusCapita. 

“OpusCapita provides innovative and 
flexible solutions in a way we have not 
experienced before. This means that we 
can focus on what’s important, the re-
lationship with our customers, to satisfy 
their needs”, says Eva Petré Rege.

The ability to adapt different client 
groups to certain actions was one of 
the main advantages in OpusCapita’s 
offer. 

“Previously, we took care of the reminder 
process ourselves, but OpusCapita’s solu-
tion has enabled us to save both time 
and resources”, says Eva Petré Rege.

Coor is a company operating in facil-
ity management, a business divided 
into several different areas. With that 
comes large volumes of billing and 
thus requires a strong provider of in-
voicing services. OpusCapita handles 
all claims, from reminders and every 
step forward, in the debt chain. A fully 
automated process is offered and con-
trolled through requirement codes, 

CUSTOMIZED DEBT COLLECTION
 through innovative and flexible solutions

The cooperation between OpusCapita and Coor 
involves a customized handling of payment claims. 
Previously used standardized solutions have been 
replaced by a fully integrated and automated sys-
tem, in which customer needs are always in focus.

Case Coor Service Management



Coor possesses specialist competence in workplace services (soft FM), property ser-
vices (hard FM) and strategic consulting. Coor’s customer base includes large corporations 
and small enterprises operating in the private and public sectors. Coor assumes substantial 
responsibility for its actions in relation to customers, employees, suppliers, the environment and 
wider society. Coor’s sales are some SEK 7,300 m (rolling 12-month basis), and it has some 6,600 
employees.

OPUSCAPITA
www.opuscapita.com

“OpusCapita provides innovative and flex-
ible solutions in a way we have not experi-
enced before. This means that we can focus 
on what’s important, the relationship with 
our customers, to satisfy their needs.”
Eva Petré Rege, responsible for AP & AR ledger at Coor

but a customized feed is also provided, in con-
tact with the customer before every necessary 
action. The entire claim process could be fol-
lowed in real time in a client web, with total cus-
tomer access to all information. Additionally, the 
staff is always available online for quick service. 
Cases can be sent in either an integrated system 
solution or in the client web.

Case Coor Service Management

Challenge:
» Safe and efficient implementation of Coor’s new credit 

policy to the existing customer base. The goal is to han-
dle many different claim routines, for different groups 
of customers, with a high quality based on availability 
and flexibility.

Solution:
» OpusCapita’s innovative and flexible solution increases

the possibility of secure client payment processes. It 
replaces the standardized systems that characterizes 
the Swedish market today.

OpusCapita’s service:
» OpusCapita provides a customized service for pay-

ment claims, where clients are divided into different 
categories. Depending on customer category belong-
ing, claims are adapted according to the customer 
negotiated terms. The process is characterized by a 
mutual relationship between customer and supplier, in
this case OpusCapita and Coor.

Advantages:
» OpusCapita’s payment claim management offers an 

integrated system solution. A structured and accessible
way for customers to control all steps in the process of 
collecting debt.


